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FIGURE 4 | Comparison of FinTech categories ranked by adoption rate from 2015 to 2019

2015 2017 2019

Money transfer and payments kL] 50% T5% i

savings and investments 2
Budgeting and financial planning ] g

Insurance 4

Borrowing 5

mMotes: The figures show the average percentage of respondents who reported using one of More FinTech services
in that category. Data for 2015 differs from that originally published in order to align to the 2017 categorization and averaging methodology.
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FIGURE 13 | Top reasons for using FinTech globally

Rates and fees

Trust in the provider's
team and their reputation

Rrange of functionality
and features

Availability of services
24 hours a day, 7 days a week

compatibility with daily
operations and infrastructure

Ease in setting up, configuring
and using the service

Motes: The figures show the percentage of adopters that chose each answer as one of their top three reasons for using a FinTech challenger instead
of an incumbent financial services institution.
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